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DECLARATION AND POWER OF ATTORNEY 

As a below named inventor, I hereby declare that: 

My residence, post office and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first and joint inventor (if plural names are listed below) of 
the subject matter claimed and for which a patent is sought on the invention entitled CUSTOMER RELATIONSHIP MANAGEMENT 
SYSTEM AND OPERATION METHOD THEREOF 

the specification of which 

[ X ) is attached hereto [ ] was filed on as Application Serial No. and was 

amended on (if applicable) 



1 hereby state that I have reviewed and understand the contents of the above identified specification, including the claims, as amended by any amendment 
referred to above. 

I acknowledge the duty to disclose information which is known to me to be material to patentability in accordance with Title 37, Code of Federal Regulations, 
Section 1.56(a). 

I hereby claim foreign priority or provisional application benefits under Title 35, United States Code, Section 1 19 of any foreign application(s) for patent or 
inventor's certificate, or provisional application(s) listed below and have also identified below any foreign application for patent or inventor's certificate, or 
provisional application(s) having a filing date before that of the application on which priority is claimed: 

Prior Foreign Application(s) or U.S. Provisional Application(s): Priority Claimed 

Number ■ Country Day/Month/Year YfiS Nq 



37254/2Q00 


Korea 


30/June/2000 


X 


<>991$/20Q0 


Korea 


23/Nnvem her/2000 


X 


79$4$/2Q00 


Korea 


21 /December/2000 


x 



I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States application(s) listed below and, insofar as the subject matter of 
each of the claims of this application is not disclosed in the prior United States application in the manner provided by the first paragraph of Title 35, United 
States Code, Section 1 12, I acknowledge the duty to disclose material information as defined in Title 37, Code of Federal Regulations, Section 1.56(a) which 
occurred between the filing date of the prior application and the national or PCT international filing date of this application: 



Prior U. S. Application(s): 

Serial No. Filing Date Status: Pa tented, Pending, Abandoned 



I hereby declare that all statements made herein of my own knowledge are true and that all statements made on information and belief are believed to be true; 
and further that these statements were made with the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or 
both, under Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the validity of the application or any 
patent issued thereon. 



• 



1 hereby appoint the following attorney(s) and/or agent(s): Daniel YJ. Kim, Registration No. 36,186 and Mark L. Fleshner, Registration No. 34,596; Carl R. 
Wesolowski, Registration No. 40,372, John C. Eisenhart, Registration No. 38,128, Rene A. Vasquez, Registration No. 36,647, all of 

FLESHNER & KIM 
P. O. Box 221200 
Chantilly, Virginia 20153-1200 

With full power of substitution and revocation, to prosecute this application and to transact all business in the Patent and Trademark Office connected 
therewith, and all future correspondence should be addressed to them. 

Full name of sole or first inventor: Sang Kap PARK 

Inventor's signature: Date : ^.£0 *} 

Residence: Seoul, Korea 
Citizenship: Republic of Korea 

Post Office Address: Woosung APT., 202-107, Shinjung-dong, Yangchun-gu, Seoul, Korea 
***************************************************************************** *******************^ 



Full name of sole or first inventor: Young Pyo BAE 



inventor's signature: \oV^ p</ & g &e DatC: A»»e <*k ^ 

Residence: Seoul, Korea 
Citizenship: Republic of Korea 

Post Office Address Sambu APT., 8-54, Yoido-dong, Youngdungpo-gu, Seoul, Korea 
************************************************************************************** 



Full name of sole or first inventor: Jeong Yeol PARK 



ivemor: jeung 1 cui r/\i\iv * 

a/ 



Inventor's signature: 



Residence: Seoul, Kore; 



Citizenship: Republic of Korea 



Post Office Address: Geumgang Park Villa, 1-203, Pyungchang-dong, Chongro-gu, Seoul, Korea 



******************************************************************************************************************** 



Full name of sole or first inventor: Jeong Ha KIM 



Inventor's signature: 
Residence: Seoul, Korea 



)^Jj*\ Date: <3lL2o °l 



Citizenship: Republic of Korea 



Post Office Address: Mokdong APT., 304-306, Mok 5-dong, Yangchun-gu, Seoul, Korea 

************************************************************************************************************************* 



Full name of sole or first inventor: Seong Nam AN 



Inventor's signature: ^ e M " B — Date: *"j^yfc^ <^-k o <*J 

Residence: Kyonggi-do, Korea 

Citizenship: Republic of Korea 

Post Office Address: 230, Chingwan 1-ri, Chingun-myon, Namyangju-shi, Kyonggi-do, Korea 



************************************************************************************************************************* 



Full name of sole or first inventor: Sung Guen KANG 



Inventor's signature: 



^rg. Q^rs \T.~*~ Date: M ,3- 0 c ) 



Residence: Seoul, Korea 



Citizenship: Republic of Korea 



Post Office Address : 128-5, Samsung-dong, Kangnam-gu, Seoul, Korea 



****************************************************************************************** ************^ 



Full name of sole or first inventor: Min Sook HAN 



Inventor's signature: 



PO™ S^ fc Date: 5t » g , & floi 

Residence: Seoul, Korea 
Citizenship: Republic of Korea 

Post Office Address Anam APT., 2-1308, Ogum-dong, Songpa-gu, Seoul, Korea 



****************************************************************************************************** ^ 



Full name of sole or first inventor: Pan Ju KIM 



Inventor's signature: 
Residence: Gwangju-shi, Korea 



Korea 



Citizenship: Republic of Korea 



Post Office Address: Samik APT., 101-602, Ochi-dong, Buk-gu, Gwangju-shi, Korea 



******************************************************************* 



y Full name of sole or first inventor: Chang Won KANG 



Inventor's signature: £?U^ ^\JI o ^ (C^ Date: )wL 3-6. H 

Residence: Gwangju-shi, Korea 



Citizenship: Republic of Korea 



Post Office Address: Woonamjugong APT., 341-203, Woonam-dong, Buk-gu, Gwangju-shi, Korea 



: =sr *********** 



************************************************************************************************************** 



^ Full name of sole or first inventor: Hee Chul KWAK 



Inventor's signature: 



-|ee C^W fcZuJi*!*— Date: ^Jj^o <3.o°\ 



Residence: Gwangju-shi, Korea 



Citizenship: Republic of Korea 



Post Office Address: Line APT., 103-203, Moonhung-dong, Buk-gu, Gwangju-shi, Korea 



****************** 



******************************************************************************************************* 



Full name of sole or first inventor: : Yoon Woo CHOI 



Inventor's signature: 



Residence: Gwangjl 



u-sfu| Korea 



Citizenship: Republic of Korea 

Post Office Address: 958-4, Moonhung-dong, Buk-gu, Gwangju-shi, Korea 



******************** 



***************************************************************************************************** 



Full name of sole or first inventor: Yeong Seok JO 



Inventor's signature: 



Residence: Daegu-shi, Korea 



Citizenship: Republic of Korea 



Post Office Address: Seohan APT., 102-801, Bokhyun 2-dong, Buk-gu, Daegu-shi, Korea 

************************************************************************************************************************* 



* ♦ 

Full name of sole or first inventor: Sun Joo KIM 

Inventor's signature: Q^W 3*C>P CC IV* . Pate: <}6.<£o +f 

Residence: Seoul, Korea 

Citizenship: Republic of Korea 
- Post Office Address: 482-79, Dapshipri 5-dong, Dongdaemoon-gu, Seoul, Korea 



Full name of sole or first inven tor: Jin Seok OH 

Inventor's signature: — Q>»IC CjU ^ ~T**> 2o~) 

Residence: Daegu-shi, Korea 
Citizenship: Republic of Korea 

Post Office Address : Daeduk APT., 103-1302, Bongduk 3-dong, Nam-gu, Daegu-shi, Korea 



